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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness s rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1. Claims 1 & 4-7 and 9-11 are rejected under 35 U.S.C. 103(a) as being 

disclosed by Clark et al.(US Patent 5,710,889, hereafter Clark) in view of Maggioncalda 

et al. (US Patent 5,918,217, hereafter Maggioncalda), Woifberg et al. (US Patent 

5,214,579, hereafter Woifberg) and Earle (US Patent 5,262,942). 

Re. Claim 1, Clark discloses an integrated system for providing financial services, 

comprising: 

• at least one workstation having a central processing unit and a video display 
screen (Fig's 1 & 1 5; Col. 2, I. 36 - Col. 3, I. 34; Col. 26, I. 56 - Col. 27, L 1 3); 

• at least one host server (Fig's 1 & 15; Col. 2, 1. 36 - Col. 3, I. 34; Col. 26, I. 56 - 
Col. 27, 1.13);; 

• the at least one host server connected to the at least one workstation over a 
communication system for transmitting information between a workstation and at 
least one host server (Fig's 1 & 15; Col. 2, 1. 36 - Col. 3, i. 34; Col. 26, I. 56 - 
Col. 27. I. 13); 

• an application interface operable on the workstation for accessing at least on a 
plurality of finance-related software applications comprising a real-time market 
data application (Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 15); and 

• a real-time investor monitoring system for monitoring investor mediated 
transactions (Real time - Col. 10, line 49; Col. 11, II. 16-23), the system to 
provide timely proactive financial advice to investors (Clark's system is presented 
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for the purpose providing financial services to customers, including financial 
advice). 

Clark do not explicitly disclose the providing of all inclusive financial advice, such as 
financial planning advice. However, Maggioncalda disclose the providing of a financial 
planning application (Col. 2, line 33 - Col. 3, line 63; Col. 5, lines 32-33). Also, Clark do 
not explicitly disclose the provision of timely proactive transaction advice to the client. 
However, Wolfberg discloses providing timely proactive transaction advice to the client 
(Col. 24, 11. 43-52). Finally, Clark do not explicitly disclose enabling a user therewith to 
provide timely proactive transaction advice to the client user. However, Earle discloses 
the enabling of a user therewith to provide timely proactive transaction advice to the 
client user (Col. 7, II. 48-59; Col. 9, II. 54-57). It would have been obvious at the time of 
Applicant's invention to have combined the disclosures of Clark with those of 
Maggioncalda, Wolfberg and Earle for the purpose of a financial advisory system that 
focuses individuals on the financial decisions they must make today, recommends one 
or more specific financial products given these decisions, protects them from mistakes 
and, perhaps most importantly, provides an opportunity for their financial decisions to 
meet their investment goals for the future. The motivation for the practitioner at the time 
of Applicant's invention to invent such a system would have been to provide an 
investment management system which enables an investment client to achieve superior 
investment performance (Maggioncalda, Col. 1, II. 54-55). 

Re. Claim 4, Clark discloses an integrated system wherein the real-time market data 
application provides real-time market data comprising at least one of: quotes, news, and 
historical and intraday charting (Col. 3, II. 23-25; Col. 7, 1. 28-31; Col. 10, line 49; Col. 
1 1 , line 1 8, a server is inherent). 

Re. Claim 5, Clark discloses an integrated system wherein the 

real-time market data application provides a valuation ratings for at least one financial 

instrument (Col. 24, II. 43-49). 

Re. Claim 6, Clark discloses an integrated system wherein the application interface 
further includes a scratchpad application for moving information between applications 
(Inherent in MS Windows). 
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Re. Claim 7, Clark does not explicitly disclose an integrated system wherein the 
communication system connects a workstation to at least one host server via the 
Internet. However, Maggioncalda discloses an integrated system as recited by claim 1 , 
wherein the communication system connects a workstation to at least one host server 
via the Internet (Col. 6, line 65). 

It would have been obvious at the time of Applicant's invention to have combined the 
disclosures of Clark with those of Maggioncalda for the purpose of providing an 
integrated financial services system which can perform a number of different finance- 
related functions wherein the system connects a workstation to a host server via the 
internet. 

Re. Claim 9, Clark discloses an integrated system further comprising an authentication 
system for determining user entitlements and accessing a user preference profile 
(Abstract; Col. 2, lines 48-50; Col. 5, line 63 - Col. 6, line 16; Col. 6, lines 36-47). 
Re. Claim 10, Clark discloses an integrated system wherein the authentication system 
populates the application interface based on the user entitlements (Col. 5, lines 13-28; 
Col. 25, line 64 - Col. 26, line 6). 

Re. Claim 11, Clark discloses an integrated system wherein the authentication system 
provides access to all applications using a single logon process (Col. 25, line 64 - Col. 
26, line 24). 

2. Claim 12 is rejected under 35 U.S.C. 103(a) as being disclosed by Clark in view 
of Wolfberg and Earle. 

Re. Claim 12, Clark discloses a workstation for use in providing financial assistance to 
investors conducting investor mediated transactions over an online transaction system, 
the workstation comprising: 

• a central processing unit (Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 15); 

• a video display screen (Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 15); 
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• an application interface operable on the workstation for accessing at least one 
finance-related software application (Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 
15); and 

• an investor monitoring system for monitoring investor mediated transactions 
conducted by the investor on the online transaction system, wherein the 
workstation is connected to at least one host server over a communication 
system which enables communication between the workstation and at least one 
host server, wherein the investor monitoring system monitors at least one 
investor account for at least one investor account mediated transaction and 
communicates to the financial advisor a communication regarding the at least 
one investor-mediated transactions on a real-time basis upon the at least one 
investor mediated transaction, the financial advisor therewith able to proactively 
intercede in the investor mediated transaction (Col. 5, line 63 - Col. 6, line 16; 
Col. 10. i. 49; Col. 11, 11.16-23; Col. 13, lines 63-64). 

Clark does not explicitly disclose a financial advisor receiving a communication 
regarding an investor mediated transaction and the financial advisor proactively 
interceding in the investor mediated transaction. However, Wolfberg discloses providing 
timely proactive transaction advice to the client (Col. 24, II. 43-52). Also, Clark do not 
explicitly disclose enabling a financial advisor user therewith to provide timely proactive 
transaction advice to the client user. However, Earle discloses the enabling of a user 
therewith to provide timely proactive transaction advice to the client user (Col. 7, II. 48- 
59; Col. 9, II. 54-57). It would have been obvious at the time of Applicant's invention to 
have combined the disclosures of Clark with those of Wolfberg and Earle for the 
purpose of a financial advisory system and workstation that supports the focusing of 
individuals on the financial decisions they must make today, recommends one or more 
specific financial products given these decisions, protects them from mistakes and, 
perhaps most importantly, provides an opportunity for their financial decisions to meet 
their investment goals for the future. The motivation for the practitioner at the time of 
Applicant's invention to invent such a system would have been motivated by the desire 
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to provide a vehicle by which financial transactions can be made in a timely, reliable 
and synchronous basis (Earle, Col. 4, II. 11-14). 

3. Claim 2 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Clark in view of Maggioncalda, Wolfberg and Earle as applied to claim 1 above, and 
further in view of Petruzzi (US Patent 5,806,049) and Fox (US Patent 5,132,899). 
Re. Claim 2, Clark discloses an integrated system as recited by claim 1 , wherein the 
plurality of finance-related software applications further comprise at least one finance 
related software application selected from the group consisting of (Col. 3, lines 17-23): 

• a real-time market data application (Col. 10, line 49; Col. 11, line 18); 

• a client information application (Clark, Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 
15); 

• an office productivity application (Fig. 15). 
However, Clark does not explicitly disclose: 

• a financial planning application; 

• a calculator application; 

• an investment products application; 

• an opportunities application opportunities application; and 

• an investment research application. 
Maggioncalda discloses: 

• a financial planning application (Col. 2, line 33 - Col. 3, line 63; Col. 5, lines 32- 
33); 

• a calculator application (Col. 1, lines 31-48; Col. 8, lines 24); 

• an investment products application (abstract; Col. 2, lines 12-30, 54-65). 
Also, Petruzzi discloses an opportunities application (Title); and 

Fox discloses an investment research application (Fox Col. 5, lines 45-53; many 
available, among best known available on line is Value Line). 
It would have been obvious at the time of Applicant's invention to have combined the 
disclosures of Clark with those of Maggioncalda, Petruzzi and Fox for the purpose of a 
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financial advisory system that focuses individuals on the financial decisions they must 
make today, recommends one or more specific financial products given these decisions, 
and, perhaps most importantly, illustrates the chance that their financial decisions 
combined with the recommended financial products will meet their needs in the future 
(Maggioncalda, Col. 1, II. 54-55). 

4. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over Clark in 
view of Wolfberg and Earle as applied to claim 12 above, and further in view of 
Maggioncalda, Petruzzi and Fox. 

Re. Claim 13, Clark discloses a workstation as recited by claim 12, wherein the 
financial-related software application comprises at least one finance-related software 
application selected from the group consisting of (Col. 3, lines 17-23): 

• a real-time market data application (Col. 10, line 49; Col. 11, line 18); 

• a client information application (Clark, Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 
15); and 

• an office productivity application (Fig. 15). 
However, Clark does not explicitly disclose 

• a financial planning application; 

• a calculator application; 

• an investment products application; 

• an opportunities application; and 

• an investment research application. 

Maggioncalda discloses a workstation as recited by claim 12, wherein the finance- 
related software applications are selected from the group comprising: 

• a financial planning application (Col, 2, line 33 - Col. 3, line 63, Col. 5, lines 32- 
33); 

• a calculator application (Col. 1, lines 31-48; Col. 8, line 24); and 

• an investment products application (Abstract; Col. 2, lines 12-30, 54-65). 
Petruzzi discloses an opportunities application (Title); and 
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Fox discloses an investment research application (Col. 5, lines 45-53). 
It would have been obvious at the time of Applicant's invention to have combined the 
disclosures of Clark with those of Maggioncalda for the purpose of a financial advisory 
system that focuses individuals on the financial decisions they must make today, 
recommends one or more specific financial products given these decisions, and, 
perhaps most importantly, illustrates the chance that their financial decisions combined 
with the recommended financial products will meet their needs in the future 
(Maggioncalda, Col. 1, IL 54-55). 

5. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over Clark, 
in view of Earle. 

Re. Claim 14, Clark discloses an authentication system for creating an application 
interface of a financial assistance system, the authentication system comprising: 

• means for allowing access to a plurality of finance-related software applications 
permitted by a user entitlement level, the plurality of finance-related software 
applications comprising, a real-time market data application and a financial 
planning application (Abstract ~ II. 12-14; Col. 2, lines 48-50; Col. 5, line 63 - Col. 
6, line 16; Col. 6, lines 36-47); 

• means for providing user preferences that allow user to customize the application 
interface (Col. 2, II. 36-58; Col. 3, 11. 17-34); 

• a system for controlling the access to applications and the user preferences (Col. 
25, line 64 - Col. 26, line 24); and 

• a real time investor monitoring system for monitoring investor mediated 
transactions conducted by an investor on an online transaction system and 
communicating a communication regarding at least one investor-mediated 
transaction on a real-time basis upon detecting the at least one investor 
mediated transaction (Real time - Col. 10, line 49; Col. 11, II. 16-23). 

Clark does not explicitly disclose an investor's communication to a financial advisor. 
However, Earle discloses an investor's communication to a financial advisor (Col. 7, II. 
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48-59; Col. 9, II. 54-57). It would have been obvious to an ordinary practitioner at the 
time of Applicant's invention to have modified the disclosure of Clark with that of Earle 
for the purpose of an authenticated financial assistance system which has the capability 
to have investors communicate with financial advisors for the purpose of providing a 
vehicle by which financial transactions can be made in a timely, reliable and 
synchronous basis (Earle, Col. 4, II. 11-14). 

6. Claims 15 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Clark in view of Maggioncalda. 

Re. Claim 15, Clark discloses a system for providing financial information to end users 
in a workstation and a host computer comprising: 
• an application interface having: 

o means for selectively running finance-related software applications 
simultaneously (Col. 2, line 36 - Col. 3, line 34; Fig's 1 & 15); and 
o means for controlling the display of the finance-related software 
applications, the plurality of finance-related software applications 
comprising a real-time market data application (Col. 2, line 36 - Col. 3, 
line 34; Fig's 1 & 15); and 
an authentication system having: 

o means for determining a set of finance-related software applications that a 
user is entitled to selectively run and display (Fig. 15; Abstract; Col. 2, lines 
48-50; Col. 5, line 63 - Col. 6, line 16; Col. 6, lines 36-47); and 
o means for setting user preferences that allow a user to customize the 
application interface for the user based on a stored user preference profile 
(Col. 2, II. 36-58; Col. 3, II. 7-34; Col. 25, line 64 - Col. 26, line 24). 
Clark do not explicitly disclose the providing of all inclusive financial advice, such as 
financial planning advice. However, Maggioncalda et al. do disclose the providing of a 
financial planning application (Col. 2, line 33 - Col. 3, line 63; Col. 5, lines 32-33). It 
would have been obvious at the time of Applicant's invention to have combined the 
disclosures of Clark with those of Maggioncalda for the purpose of a financial advisory 
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system that focuses individuals on the financial decisions they must make today, 
recommends one or more specific financial products given these decisions, and, 
perhaps most importantly, illustrates the chance that their financial decisions combined 
with the recommended financial products will meet their needs in the future. 
Re. Claim 16, Clark discloses a system as recited by claim 15, further comprising 
means for executing a controller that maps server names; retrieves entitlement levels; 
retrieves entitlement data; retrieves a user preference profile; creates a local user 
directory; activates an application interface with retrieved entitlement data and user 
preferences; and launches the application interface (Col. 25, line 64 - Col. 26, line 24), 

Response to Arguments 

7. Applicant's arguments filed July 22, 2005 with respect to claims 1, 12, 14 and 15 
have been considered but they are not persuasive. 

A. ARGUMENT re. Claim 1, 12 and 14 (p. 7, I. 18 - p. 12, I. 1). 

1 . Clark fail to teach or suggest at least the advantageous feature recited in claim 1 of a 
real-time investor monitoring system for monitoring investor mediated transactions 
which performs the specific, recited real-time function of detecting the investor mediated 
transaction and fonA^arding a communication thereon to the financial advisor (p. 10, II. 9- 
13). 

2. The Office Action has not demonstrated that there was any reason to combine the 
cited references (p. 11, II. 5-6). 

3. .. the cited "motivation" is so vague and general as to simply be a piece of 
puffery extolling the hoped-for results of any investment management system (p. 11, II. 
24-25). 

4. Applicant considers claim 1 as exemplary of the argued issues which also relate to 
claims 12 and 14 (p. 12, II. 1-3). 

RESPONSE 

1 . The last Office Action's rejection of claim 1 was on the basis of obviousness 
combination under 35 U.S.C. 103(a). 
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The above rejection of claim 1 , also cited in the last Office Action, states the following 
rationale: 

Clark do not explicitly disclose the providing of all inclusive financial advice, such as 
financial planning advice. However, Maggioncalda disclose the providing of a financial 
planning application (Col. 2, line 33 - Col. 3, line 63; Col. 5, lines 32-33). Also, Clark do 
not explicitly disclose the provision of timely proactive transaction advice to the client. 
However, Wolfberg discloses providing timely proactive transaction advice to the client 
(CoL 24, II. 43-52). Finally, Clark do not explicitly disclose enabling a user therewith to 
provide timely proactive transaction advice to the client user. However, Earle discloses 
the enabling of a user therewith to provide timely proactive transaction advice to the 
client user (Col. 7, II. 48-59; Col. 9, II. 54-57). It would have been obvious at the time of 
Applicant's invention to have combined the disclosures of Clark with those of 
Maggioncalda, Wolfberg and Earle for the purpose of a financial advisory system that 
focuses individuals on the financial decisions they must make today, recommends one 
or more specific financial products given these decisions, protects them from mistakes 
and, perhaps most importantly, provides an opportunity for their financial decisions to 
meet their investment goals for the future. The motivation for the practitioner at the time 
of Applicant's invention to invent such a system would have been to provide an 
investment management system which enables an investment client to achieve superior 
investment performance (Maggioncalda, Col. 1, II, 54-55). 

The above rationale is appropriate under 35 U.S.C. 103(a) because a) all of the 
references are analogous art because they all are within the financial arts; b) because 
their combination by the ordinary practitioner solves the particular problem of real time 
monitoring a customer's on line investment actions for the purpose of making sure that 
the customer avoids investment mistakes (Earle). Combining the prior art teachings of 
Clark, Maggioncalda, Wolfberg and Earle covers every aspect of Applicant's invention. 
In conclusion, the rejection under 35 U.S.C. 103(a) did not state that Clark teaches or 
suggest at least the advantageous feature recited in claim 1 of a real-time investor 
monitoring system for monitoring investor mediated transactions which performs the 
specific, recited real-time function of detecting the investor mediated transaction and 
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forwarding a communication thereon to the financial advisor, but that Clark, in 
combination with Maggioncalda, Wolfberg and Earle teaches this solution. 

2. The reason for combining the references is to solve the problem which is addressed 
by Applicant's invention, particularly the real time monitoring of the customer's online 
investment activities. 

3. Contrary to Applicant's assertion, the motivation to combine quoted from 
Maggioncalda is a legitimate motivation and is of the normal nature of such motivations. 
It does proclaim legitimate hoped for results and, as such, are not to be dismissed as 
"puffery". 

4. Since claim 1 , as the exemplar for claims 12 and 14 regarding Applicant's 
argument, stands rejected, Claims 12 and 14 also stand rejected. 

B. ARGUMENT re. Claim 15 (p. 12, I. 5 - p. 13, I. 7). 

Clark does not teach or suggest a system which entitles a customer to selectively run 
and display programs available on the financial institution's online system (p. 12, I. 22 - 
p. 13,1.2). 
RESPONSE 

Clark does indeed entitle a customer to selectively run and display programs available 
on the financial institution's online system (Col. 3, II. 17-35, especially lines 29-35, "The 
present invention provides an electronic delivery system that seamlessly interlinks the 
myriad of existing access services to provide comprehensive financial transaction 
services from single or multiple customer locations. The system provides "single 
window'* access for a large number of financial products, as well as for multiple 
geographic regions. For example, a bank may have separate electronic delivery 
systems that provide cash management, securities, and trade products to its customers, 
and may have a number of these systems located throughout the world to serve 
different geographic regions. The present invention delivers the services from all of 
these existing systems to the customer*s work site using a single interface. 
The integration of data provided by the delivery system empowers the customer 
with tools to manage their business in new and better ways, such as obtaining a 
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global view of the customer's accounts, manipulating data into customized 
reports, remotely authorizing transactions, and so forth.). 

Conclusion 

8. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Siegfried Chencinski whose telephone number is 
(571)272-6792. The Examiner can normally be reached Monday through Friday, 9am to 
6pm. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Hyung S. Sough, can be reached on (571) 272-6799. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (BBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks, Washington D,C. 20231 
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or faxed to: 

(703)872-9306 [Official communications; including After Final communications 

labeled "Box AF"] 

(571) 273-6792 [Informal/Draft communications, labeled "PROPOSED" or 

"DRAFT"] 

Hand delivered responses should be brought to the address found on the above 
USPTO web site in Alexandria, VA. 

SEC 

January 17, 2006 <^ " 




